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TORNADO WARNINGS,
FALSE ALARMS, AND
COMPLACENCY

Tornadoes in the Southeastern U.S. are the most lethal
of any region, even though other regions experience
more tornadoes on average.

START researchers interviewed 77 people across 10 focus
groups Iin three cities: Tuscaloosa, AL, Winston-Salem,
NC, and Lexington, KY. Thelir findings are listed below.

COMPREHENDING PROTECTIVE
ACTIONS

People generally understand
what shelter in place means,

but might not take action
until knowing how urgent the

situation is. To encourage
people to shelter in place
after a tornado warning,
focus group participants
recommend including more
directive language in

warnings.

PROTECTIVE DECISION-MAKING

A wide range of information helps
people decide what to do during
tornado watches and warnings. These
include:

how fast the tornado is
coming

storm direction

when there will be a
change in weather

when exactly one needs to
take shelter

whether there are
emergency shelters nearby

FALSE ALARMS, ACCURACY, AND
COMPLACENCY

Focus group participants had a wide range
of behavioral responses to false alarms.
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While previous studies primarily showed that people mostly feel
negative emotions such as anxiety, sadness, and fright for
natural disaster, people in the Southeastern U.S. also
demonstrated further positive and negative emotions:

e Feeling fortunate ¢ Sympathy e Annoyance
e Alertness e Relief e Apathy
e Gratitude « Confusion

e Trust for false alarms

Dissapointment about trust
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